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SUBJECT: Complaints Policy 
 
 
 
FOR DECISION X FOR DISCUSSION    FOR INFORMATION  
 
 
Summary: 
 
Attached is the suggested Complaints Policy for adoption by the South Staffordshire 
PCT Board. 
 
 
 
 
 
 
Proposal: 
 
 
 
 
 
 
 
Recommendation: 
 
For adoption by the South Staffordshire PCT Board. 
 


